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History 

Hope and Recovery Resource Center (HRRC) began operations on July 1, 2016.  

HRRC is one of nine Recovery Community Centers located across the State of 

Idaho.  The other centers are Kootenai Recovery Community Center (Coeur 

d’Alene), Latah Recovery Center (Moscow), First Step 4 Life (Lewiston), Gem 

County Recovery Community Center (Emmett), Canyon Clinic Recovery Center 

(Caldwell), Peer Wellness Center (Boise), Recovery in Motion (Twin Falls), and The 

Center for HOPE (Idaho Falls).   

 

The concept of a recovery community center for Pocatello originated in the 

Recovery Support Services subcommittee of the Region VI Behavioral Health 

Board in 2014.  A working group was brought together and a proposal was put 

forth to the Behavioral Health Board to develop a plan to establish a Recovery 

Community Center.  Like all the Recovery Community Centers, except Twin Falls, 

HRRC began with initial seed funding from the Idaho Legislature and was granted 

$150,000 in start-up funds in 2016.  The Idaho Association of Counties was the 

grantee administering funding. 

 

HRRC is a 501(c)(3), nonprofit organization, affiliated with the parent company 

Recovery United Inc., Boise, Idaho, as our fiscal agent.  Four other Centers, 

Kootenai Recovery Community Center, Latah Recovery Center, First Step 4 Life 

and Peer Wellness Center are also DBA organizations under Recovery United. 

HRRC is a peer-based organization, structured around the Connecticut 

Community Addiction Recovery Center model. 

 

Our Mission 
Hope and Recovery Resource Center is an Idaho 501(c)(3) nonprofit organization 
serving people who are in recovery from alcohol/drug use and/or mental health 
disorders. Hope and Recovery's mission is to promote healthy communities in a 
cooperative effort with those in recovery, family members, allies, local 
professionals and organizations.  We believe the best way to treat those 
we seek to help is with dignity and respect. 
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Vision Statement 
The vison of Hope and Recovery Resource Center, Inc. is to create a culture of 
wellness and positivity that supports long-term recovery for those that face 
challenges from mental health and substance abuse disorders in Southeast Idaho. 

 

 

 

Our Peer Core Beliefs 
 Take care of ourselves so we can better take care of others 

 If I can make it…… you can too 

 Believe in yourself 

 Do it for someone else 

 Be honest with yourself 

 Be a role model 

 Say what you mean, mean what you say 
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Advisory Board of Directors 

President 

Mike Beers    Treatment Coordinator, Bannock County Jail 

Vice President 

BJ Stensland    Executive Director, Aid For Friends 

Treasurer 

Bill Slaven    Director/Owner, Lighthouse for Recovery 

Secretary 

Christopher Daniels (Ex Off.) HRRC Executive Director 

Rev. Jacqualine Thomas  Pastor, Praise Temple of God Church 

Heidi Rasmussen   Counselor, Consumer Care 

Bob Barkus, P.A.   Medical Representative 

Lorin Nielsen   Sheriff, Bannock County 

Terri Muegerl   Owner, Behavioral Treatment Center 

Amanda Gentry   Warden, Pocatello Women’s Correctional Center 

Jimmie Gentry   Dist. Supervisor, IDOC Reg. VI Probation & Parole 

 

Past Board Members 

Helen Lusk   Community Representative 

John Rauker   Treatment Supervisor, Bannock County Juvenile Courts 
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In Memory 

John Rauker 
Early in the morning of May 26, 2018, John Raukar passed from this mortal life. 
John played a major role in the development and operation of Hope and Recovery 
Resource Center.  John served on the steering committee that developed the plan 
for HRRC and was vice president of the Advisory Board of Directors until his 
untimely death. 
 

 
 
As remembered by Dr. William Brydon, an HRRC supporter, “John will be sorely 
missed by all those who knew him, in all of his many capacities, from here in 
Pocatello to his origins in Minnesota, from the Green Bay Packer turf, to School 
District 25 administration, to Century High, to the Idaho’s governor’s office, to the 
juvenile court and juvenile detention center, to the drug and alcohol lecture 
circuit, to his friends and associates, and certainly to his home and family. 
 
A large segment of John’s life was devoted to the care of addicts and alcoholics, 
with whom he was uncompromising but also extremely fair. 
 
He was one of the country's few experts on dealing with recidivism. He gave 
seminars and lectures on these and related subjects statewide. Another large 
group has lost its friend and advocate.” 
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Staff 

 

Executive Director 

Christopher Daniels is a retired professor, 
department chair, and Biomedical Research Institute 
director from Idaho State University, College of 
Pharmacy.  He previously served as a member of the 
Recovery Community Center working group that 
developed the plan for Hope and Recovery and as an 
Advisory Board member.  He assumed the role of 
Executive Director for Hope and Recovery in 
February, 2017. 

 

 

 

 

Program Coordinator 

Kelli Hopkins graduated from Idaho State University 

in 2014 with a Master’s Degree in Health Education. 

She worked in the medical field for the last 5 years 

doing physician education, clinical research, grant 

writing, and served as the Coordinator for the 

Diabetes Prevention Program.  Kelli began her duties 

with Hope and Recovery in March, 2018.  
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Rural Outreach Coordinator  

Reese Shelton is a resident of Montpelier, 

ID and is certified as both a Recovery 

Coach and Peer Support Specialist.  He 

works with the Problem Solving Court 

programs in the five counties of Southeast 

Idaho outside Bannock County (Bear Lake, 

Caribou, Franklin, Oneida and Power 

Counties).  He is responsible for peer 

development and coordination of HRRC 

programs in those areas.  Reese began the part-time Outreach Coordinator 

position in March, 2018. 

 

 

 

Data Management 

Martha Steele manages our peer database.  

She works for Hope and Recovery through 

support from the Experience Works 

program.  She is responsible for data entry, 

file management, data analysis and report 

generation. 
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Physical Space 

Hope and Recovery Resource Center is located at 210 E. Center Street, Suite D.  

We occupy approximately 4450 sq. ft. in the SICOG building, split between the 

main floor and the basement.  The physical space on the ground floor includes a 

reception area, a small kitchen area, two offices, a fireplace meeting room, a 

small conference room and men’s and women’s bathrooms.  Also on the ground 

floor is an small exercise room/gym which has a wide variety of exercise 

equipment including free weights, a punching bag and speed bag, a weight 

machine, an elliptical exerciser, and treadmills.  HRRC also has access to a large 

conference/class room that can seat up to 40. 

 

On the lower level are the computer lab, the executive director’s office, a spare 

office, a large general meeting area and our quiet, meditation room.  In addition, 

there is a large break room/kitchen facility and the lower level also has storage 

space where the “Hope Closet” project is housed. 

 

 

 

Hope and Recovery Reception area. 
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Fireplace Meeting Room 

 

Exercise Room 
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Computer Lab. 
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HRRC Peers 

To register as a peer of the Hope and Recovery Resource Center individuals simply 

complete an intake packet consisting of: 1) general information form, 2) 

Telephone Contact Agreement form, 3) Release of General Liability form, 4)  Code 

of Conduct Form, 5) Release of Information Form, and 6)  Release of Liability for 

Use of the Gym.  Once completed and reviewed with a staff member, registered 

peers are eligible for all services and programs at Hope and Recovery without 

charge.  

Visitors are required to sign in when they arrive at Hope and Recovery. They may 

be attending a group or class/activity or requesting a referral to a community 

resource. They will be required to read the Code of Ethics and will be given an 

orientation/tour of the space. They will have the opportunity to become a 

member after the orientation/tour of center. NO person should be coerced into 

becoming a member.  

 

 

 

Peer Demographics 

HRRC has enrolled a total of 992 peers since opening on July 1, 2016.  In the 2017-

18 fiscal year 347 new peers enrolled.  Once registered as a peer with HRRC, all 

peers are required to check in on a sign-in sheet maintained at the front desk 

upon arrival.  Peers sign in for each visit, a given peer may have several sign-ins 

each day.  Over the July, 2017 to June 2018 the Center logged 11,096 check-ins. 
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Gender: 
Peers are approximately equally distributed between men and women. 

 

Figure 1.  Distribution of Peers by Gender 

Age Distribution: 

The majority, 60%, of peers at Hope and Recovery fall into the age-range of 30-49 

years old.  Fifteen percent are >50 years old and twenty-five present between 18-

29 years of age. 
 

 

 

Figure 2.  Distribution of peers by age group. 
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2% 

Female 

48% 



15 
 

Justice System Involvement:   

Between July 1, 2017 and October 26, 2018, 156 individuals or 33% of our 

registered peers in that period report involvement with the criminal justice 

system.  Of those 156, 28% are not on active supervision, 43% are on parole, 16% 

are incarcerated but on work release, 7% are parolees and 6% have pending 

charges (Figure 3).  Sixty-eight individuals report probation supervision, 67 of 

which are also assigned into specialty problem solving court programs with the 

majority coming from the Wood Court program  (Figure 4). 

 

 

 

 

 

Figure 3.  Distribution of Peers within Criminal Justice System 
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Figure 4.  Distribution of Peers in the Problem Solving Courts 

 

Insurance: 

HRRC began documenting medical insurance status in March of 2018.  Of the 236 

peers enrolled at HRRC since that time, only 22 reported having medical 

insurance.  

 

 

 

 

 

 

 

 

 

 

Figure 5.  Distribution of Peers Reporting Medical Insurance 
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Idaho Response to Opioid Crisis (IROC) Program Participation: 

Beginning in November, 2017, all nine Recovery Community Centers formally 

became IROC program partners.  In collaboration with Recovery Idaho Inc., HRRC 

provides services to individuals who meet the admission criteria to enroll in the 

IROC program at each Center.  The major service funded by the IROC program is 

access to a free recovery coach for those individuals with opioid use disorder or 

the potential for opioid abuse.  As of October 2018, 137 peers have enrolled in 

the IROC program.  All individuals enrolled in the IROC program are offered free 

recovery coaching. 

 

 

Peer Committee: 
All peers at HRRC have the opportunity to provide input into the operations of the 
Center.  Once a month on Peer Activity Saturday, a committee of all interested 
peers (Peer Committee) meets to discuss activities for the next month and 
provide input to the staff on what is working, what needs improvement and 
discuss any problems.  At least one staff member is present for this meeting.  
Based on peer input from the week before the meeting, the staff create an 
agenda and run the meeting. 

 

Volunteer Training: 
HRRC utilizes a multi-tiered volunteer training program (see Appendix 1).  All 

peers, upon completing an intake packet, receive the basic orientation to the 

operation of HRRC.  Upon completion of the orientation peers can participate in 

all activities, cleaning, and organizing projects at the Center.  Peers also may 

participate in Center community service projects.  These peers can receive credit 

towards court-ordered community service hours. 

 

Peer volunteer training consists of three parts.  Part I involves a basic two-hour 

training on the rules and policies of HRRC.  The focus for this portion is the HRRC 

Volunteer Handbook.  Once through the basic volunteer training, individuals can 

work at the reception desk and act as greeter, answering phone calls, pass on 



18 
 

messaging, and conduct facility tours.  Part II involves a review and discussion of 

the Mental Health First Aid Handbook and allows volunteers to participate in 

intake discussions and paperwork assistance.  Part III involves a brief training in 

HIPAA confidentiality policies and allows them to work with Data Management to 

assist with data base entry and conduct peer follow-up program telephone calls.  

We currently have 36 active, trained Peer Volunteers. 

 

The fourth and final training opportunity for peer volunteers is the Recovery Peer 

Volunteer program.  Entry into this training program requires at least one 

continuous year in recovery.  This program consists of an eight-hour training in 

the basics of recovery coaching and ethics.  These individuals are supervised by 

trained recovery coaches and their responsibilities include peer recovery and 

wellness plan development, peer mentoring, and documenting peer progress.  

We have 9 trained Recovery Peer Volunteers, four of whom are currently active. 
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Services and Programs 

Referral Services 

One of HRRC’s main goals is to provide one-stop referral services.  The Center 

maintains and disseminates information to assist individuals in finding resources 

for employment, housing, food, medical assistance, financial assistance, mental 

health and substance abuse treatment and counseling (both in-patient and out-

patient), crisis support, and general health and wellness. 

 

Figure 6.  Relative distribution of referrals for outside resources. 

 

Peer-to-Peer Support 

The fundamental philosophy of HRRC is “Peers Helping Peers.”  We provide peer-

based support to anyone struggling with mental health and/or substance abuse 

issues.  Volunteers are trained in support skills and we maintain several levels of 

training offered to the peers.  The volunteer training programs are described in 

Food Bank Housing

Employment
Finances

SUD

Behavioral Health

Med

Management
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more detail in the section on HRRC Peers below.  Peers also do regular follow-up 

calling of Center peers. 

 

Transportation 

HRRC provides peers with temporary solutions to transportation problems.  The 

Center owns a van that is used to provide transportation for meetings with their 

probation/parole officers, court appointments, treatment appointments, medical 

appointments, job interviews, first days at a new job, and  Center activities and 

community service projects.  The Center also provides transportation of 

individuals in crisis to the Behavioral Health Crisis Center in Idaho Falls.  This 

service is not a taxi-service and generally requires at least several hours advance 

notice to allow for a Center-approved driver to be arranged.  All trips are 

documented and all riders have signed a transportation waiver of liability.  For the 

reporting period we conducted 448 transports for a total of 3,780 miles. 

In addition to the van program, the Center also has the “Borrow-a-Bike” program.  

HRRC maintains 10 donated bicycles that have been refurbished by peers.  These 

are loaned to peers for transportation under a signed contract agreement with 

HRRC, initially for a few days, and following responsible care and return of a bike, 

the period of loan can be extended up to a month.  Each bike also comes with a 

lock and chain and lights for safe night-time use. 

 

Re-Entry Programs 

HRRC works closely with the Bannock County Diversionary Court programs 

(Mental Health Court, DUI Court, Drug Court, Veterans Court, Wood Court), 

Bannock County Jail and the SHARE program, Pocatello Women’s Correctional 

Center and Idaho Department of Corrections Probation and Parole.  All of HRRC’s 

services and programs are made available to those incarcerated or being released 

from incarceration if deemed eligible by IDOC supervision.   The Center also 

participates weekly in the Probation and Parole intake meeting, routinely provide 

transportation and programs to individuals being released from Bannock County 

Jail that are participating in work search/work release programs.  HRRC also will 
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provide transportation for inmates being released from the PWCC facility.  All 

individuals utilize HRRC as a base of operation for their day’s activities. 

 

 

Meetings/Support Groups 
Hope and Recovery offers a variety of recovery-based meetings, support groups 

and activities. 

  12-Step Based Meetings - Days 

  Shoulder to Shoulder AA Group  - M F  

Spearhead AA Group – T Th 

Early Morning AA – M W 

  Sunday AA - Sun 

  Early Morning NA – T Th 

All Recovery Meeting – M - S   

SMART Recovery - W 

Southeast Idaho Chaplain Corps - M 

AlAnon - Th 

Meditation Groups 

  Guided Meditation - M 

  Meditation with Paula - W 

  Refuge Recovery – Buddhist-based recovery/meditation – Th 

Classes 
Yoga 

NAMI -- Family-to-Family  

Cooking Matters  

Art  

Writing 

 

Activities 
Community Service 

Pocatello Community Spring Clean-up 

Yard work  

Household Moving Assistance 

Snow Clearing for Elderly Residents 
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Information Booth 
Saturday Farmer’s Market   

Pocatello Homeless Stand Down  

Lamb-Weston Employee Health Fair   

Pocatello Recovery Fest   

Welcome Back Orange and Black  

IDOC Community Information Fair 

Ghostly Gathering Community Trick or Treat   

Kind Community Week 

 

Events  

1. Idaho Recovery Open Awareness Ride (iROAR) – Hope and Recovery 

held a community pancake breakfast celebrating the beginning of 

Recovery Month on September 2 and for those individuals participating 

in the state-wide iROAR motorcycle ride. 

2. Suicide Prevention Walk    

3. Pocatello 4th of July Parade float 

Recreation 

Saturdays are designated as Peer Activity Day.  Activities have included: 

Softball Team  

Lava Hot Springs/Portneuf River floats    

Snake River Whitewater day float 

           Bowling   

Play Pool at the ISU Student Union  

Swimming at Community Recreation Center   

Basketball  

Fishing 

Day at the Beach with Volleyball  (Portneuf Wellness Center Lake) 

Movie Day – On off-weather days Peers enjoy lunch and movies at 

the Center. 

Participation in local AA campouts. 
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Hope and Recovery Softball Team.  Team shirts were the generous sponsorship 

donation of Old Town Embroidery. 

 

Exercise Room 

To assist peer physical wellness, HRRC has a small gym/exercise room available.  

There are a variety of exercise options available including: free weights, two 

weight machines, two treadmills, an elliptical machine, two different Bowflex 

machines and a punching bag/speed bag.  All peers must first sign a liability 

waiver prior to  using the exercise facility. 

Hope Closet 

HRRC’s “Hope Closet” project maintains a supply of clothing and household items 

that are made available to peers in need.  A supply of good clothing is available 

for those individuals needing outfits for job interviewing.  While HRRC does not 

directly solicit clothing etc. for the HOPE Closet, we do accept donations. 
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Recovery Coaching 

One of the more effective services offered at Hope and Recovery Resource Center 
is connecting peers with a recovery coach.  A Recovery Coach is someone 
interested in promoting recovery by assisting recoverees to identify and overcome 
barriers to recovery, develop recovery capital and serve as a recovery guide and 
companion for those seeking or sustaining recovery.  Recovery coaching has a 
strong, evidence-based, effect on helping individuals maintain a recovery lifestyle.  
 

IROC 

Hope and Recovery Resource Center, as well as all Idaho Recovery Community 

Centers, is an Idaho Response to the Opioid Crisis (IROC) partner.  HRRC receives 

funding from the Department of Health and Welfare to provide services to those 

individuals with risk for opioid use disorder.  Through this program, eligible 

participants are offered free recovery coaching services. 

  

Rural Outreach Program 
In 2017, HRRC began implementing a rural outreach program to the five other 

Region VI counties, Bear Lake, Caribou, Franklin, Oneida and Power counties.  Our 

long term goal is to open satellite offices in the communities of Montpelier, Soda 

Springs, Preston, Malad City and American Falls, respectively. 

 

In March, 2017, Mr. Reese Shelton was hired as our part-time Rural Outreach 

Coordinator.  Mr. Shelton is both a certified recovery coach and peer support 

specialist and resides in Montpelier, ID.  He is also employed part-time by 

Compassionate Care, a treatment provider based in Pocatello that has satellite 

treatment facilities in several of the counties.  Reese works closely with the 

Problem Solving Court programs in the other counties advocating the value of 

peer-based recovery support services. 

 

HRRC is in the process of opening its first satellite office in Soda Springs on 

December 4, 2018.  This location will be manned by trained volunteers.  Initially, 
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services offered will include referral, support groups, recovery meetings, recovery 

coaching, life skills classes and sober recreational activities.  Specific offerings will 

be determined by local demand.  The Soda Springs office will include a computer, 

telephone line, coffee maker and supplies and small refrigerator.  Initial open 

hours will be 4-8 pm on Tuesdays and Thursdays.   The Center office  is located at 

15 Center Street, Soda Springs, Idaho.  This space is being made available to HRRC 

by a memorandum of agreement with the Portneuf Valley Family Center to use 

their Soda Springs office facility space.  

 

Volunteers in satellite offices receive the same training as all HRRC volunteers.  

Services and programs available in these locations are determined by the 

available local resources, interests of the local community, and the number of 

volunteers at each site. 

 

HRRC currently has 27 peers registered outside the Pocatello-Chubbuck area. 

American Falls – 5 

Blackfoot – 5 

Inkom – 3 

Lava Hot Springs – 1 

Malad – 1 

Montpelier – 7 

Preston -1  

Soda Springs - 4 
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2017-2018 Financial Statement 
 

Income 
 Millennium Fund   $ 50,000 

Bannock County   $ 50,000 
Fundraising    $ 34,854 
Health and Welfare IROC $ 34,000 

 Wood Court    $ 17,000 
Behavioral Health Board  $   3,000 

 Total     $188,854 
 
Expenses 

Salaries    $ 86,556 
     Executive Director  $ 36,571 
     Program Coordinator $ 24,366 
     Peer Coordinator  $ 17,565 
     Part-time   $   1,123 
     Benefits   $   6,932 

Fiscal Sponsor   $ 11,964 
Travel/Training   $   3,500 
Transportation   $   5,045 
Rent     $ 28,315 
Utilities    $   1,305 
Phone    $   1,664 
Program activities   $ 13,484 
Marketing    $   1,132 
Materials and Supplies  $   4,811 
Miscellaneous   $   9,388 
Capital Equipment   $   2,756 
Total     $169,940 
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Appendix 1 

HRRC Peer Volunteer Structure 

Peer Level    Training   Responsibilities 

 

 
Training Schedule            
Peers     Orientation   Weekly 
Volunteer – I   Volunteer training  Monthly 
Volunteer  - II   MHFA Handbook  As needed, Self-paced 
Volunteer – III   HIPAA    As needed 
Recovery Peer Volunteer  RPV training class  Quarterly 
Recovery Coach   Certified RC course as offered in Idaho 

All Peers Orientation to HRRC Participation in activities, 
cleaning, community 
service projects 

Volunteer – I Volunteer Training Class Greeter, Front desk, 
answer phone, do facility 
tours 

Volunteer - II Completed study of 
Mental Health First Aid 
Handbook 

Intake discussion and 
paperwork assistance 

Volunteer – III Completed HIPAA 
training 

ZOHO data base entry, 
makes Peer telephone 
calls 

Recovery Peer Volunteer Completed RPV training 
(6 hours), shadowing (4 
hrs) and supervised 
interactions (4hrs), and 
successfully completed 
Board Review 

Peer recovery plan 
development, peer 
mentoring, documents 
peer progress 

Trained Recovery Coach 
Certified Recovery Coach 
Peer Support Specialist 

Completed training 
and/or certification 

Performs Recovery 
Coach services, can be 
reimbursed, supervises 
RPV’s 
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Appendix 2 
 

Community Partners 
 
Bannock County Commissioners 
City of Pocatello 
City of Chubbuck 
Counseling 

A New Way Counseling 
Behavioral Treatment Center 
Compassionate Care 
Gateway Counseling 
Lighthouse for Recovery 
Pacific Rim Consulting 
Portneuf Valley Family Center 
Redford Counseling and Family Services 
Road to Recovery 

Support Services 
Aid for Friends 
Experience Works 
Friendship Club of Pocatello 
Idaho Food Bank 

Cooking Matters Program 
Idaho State University 
 Center for New Directions 
Southeast Idaho Council of Governments (SICOG) 
St. Vincent DePaul 

Health and Wellness 
Health West      
Portneuf Medical Center    

Behavioral Health Unit    
Case Managers    

Pocatello Free Clinic    
Southeast Idaho Public Health 

Region 6 Behavioral Health Board 
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Law Enforcement 
Bannock County Sheriff’s Office/Jail 
Caribou County Sheriff’s Office/Jail 
IDOC District 6 Probation and Parole 
IDOC District 6 Free to Succeed Program 
Oneida County Sheriff’s Office 
Pocatello Women’s Correctional Center 
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Appendix 3 
Business Donors 

5th St. Bagelry  
A New Way Counseling  
Applebee’s 
Aura Soma Lava Resort 
Barrie’s Ski and Sports 
Black Swan Inn 
Caladora Day Spa  
Chili’s 
Custom Wood Art Keychains  
Flowers by LD 
Golds Gym  
Holiday Inn Express 
JD Hansen Salon 
Jiffy Lube  
KB’s Burrito  
Mental Health Center 
Mocha Madness  
New Day Products 
Optum 
Popcorn Shop  
Pocatello Pet Lodge 
Poky Dot Boutique 
Portneuf Helath Trust 
Portneuf Valley Family Center 
ProOrtho Physical Therapy 
Pocatello-Chubbuck Chamber of Commerce 
Scratch Ink  
Sizzler  
SMC Steel 
Sports Clips  
Vain & Vintage 



31 
 

Appendix 4 

Code of Conduct 

  

Policy Area:  Peer Policies          

Title of Policy: Code of Conduct and Violation of Conduct Rules  

Policy:  It is the goal of Hope and Recovery Resource Center to provide a supportive and positive 

environment that is conducive to initiating and maintaining Recovery.  Peers of HRRC must abide by the 

Rules of Conduct to maintain a supportive and respectful environment for staff and Peers.      

Responsibilities:   HRRC Staff & Volunteers Procedures:   

All Peers and Volunteers will receive a copy of the Rules of Conduct and sign that they have read and 

understood the rules.    

Rules of Conduct  

•  Hope and Recovery Resource Center acknowledges all pathways to recovery.  It is our goal and our 

mission to help individuals initiate and maintain their recovery.  For the safety and well-being of all Peers 

who utilize the center, we request 24 hours of abstinence from alcohol/drugs when seeking assistance in 

accessing treatment and/or detox services.   Individuals who appear to be under the influence will be 

asked to return when they have at least 24 hours of abstinence.  

• Peers will be respectful of staff and each other.  No threatening, sexual statements, racial slurs or 

derogatory remarks.  No foul language or gestures.  

• People who come here tend to be of limited resources.  Please do not ask others for money, cigarettes 

or other personal items.  Do not take items that are not yours.   Theft of HRRC’s or another Peer’s 

property may result in immediate expulsion and/or law enforcement notification.  

• Respect others’ personal space and ask before touching staff, volunteers, and/or other Peers.   Not 

everyone is comfortable with physical contact and each individual’s wishes are to be respected at all 

times.  In the spirit of mutual support, a 3-second hug is allowed as long as both parties consent and are 

comfortable.  Any uninvited physical contact and/or inappropriate physical contact could result in 

immediate expulsion.  

• Hope and Recovery Resource Center is, by design, a “safe-place” for those seeking to initiate or maintain 

their Recovery.  To that end, no fraternizing is allowed.  We strongly discourage dating or initiating 

romantic relationships while early in recovery.   If you have received unwanted advances or attention 

from a Peer, please report it to a staff member immediately.   Any incidents reported involving 

unwanted solicitation or unwanted advances will result in 1 of 2 disciplinary review by the Peer Advisory 
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Committee and could result in temporary or permanent banning from Hope and Recovery Resource 

Center activities.  

• Absolutely no weapons and/or violence will be tolerated at HRRC.  If an assault occurs at HRRC, law 

enforcement will be notified.  Absolutely no weapons of any kind are allowed on HRRC property.  

• Absolutely no legal or illegal drugs are allowed on HRRC property.  No Alcohol is allowed on HRRC 

property.  No legal or illegal drugs and/or alcohol are allowed in any vehicle run by an employee or 

volunteer of PWC.  Any Peer who violates this policy will be subject to immediate expulsion, suspension, 

and could possibly face criminal charges.  

• HRRC is a smoke-free/tobacco-free environment.  Smoking and or “vaping” is only allowed in designated 

areas as determined by the property management company.    

• HRRC has limited storage and space.  No personal items are to be stored at the center without the 

express permission of the director.    

• Snacks, water, and coffee are usually available in the kitchen area and are available to everyone.  If food 

or snacks are brought into the center, it is assumed that these items are for sharing with everybody.  

Please do not bring any food or beverage items to the center that you do not wish to share or make 

available to others.    

• Each Peer, Volunteer, and Staff member is responsible for cleaning up after themselves.  Please do not 

leave trash, wrappers, coffee cups, and or drink containers lying around.  This is your community center 

and deserves your respect. 

• The phones and computers provided at Hope and Recovery Resource Center are for the benefit of every 

Peer.  Appropriate use of the phones, computers, and/or Wi-Fi  includes checking email, job search, 

housing search, staying in touch with friends/family, and other functions that align with building a 

healthy life in Recovery.  Inappropriate use includes using any computer to view inappropriate content, 

dating sites, pornography, etc.  Violations may result in temporary or permanent removal of computer 

and/or phone privileges.  All HRRC computers have monitoring software and restrictions.  Your use of 

this equipment constitutes permission to have computer usage monitored.  

• The offices and meetings rooms at Hope and Recovery Resource Center are under video surveillance.  By 

utilizing the recovery community center for meetings, assistance, or volunteering, you consent to video 

surveillance.  

By signing this, I acknowledge that I understand these expectations and have had all questions 

answered.  I agree to follow this contract between myself and the HRRC staff.  Violations of this contract 

may result in my not being able to receive services for a specific length of time, or permanently, 

depending on the infraction.  

 

______________________________________________________ _________________ 

Peer/Volunteer        Date 

 

 

______________________________________________________ _________________ 

Staff Witness        Date 


